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iA Financial Group Online Portal
Log-In & Contact Information

Casual Employees’ Superannuation & Elected Officials’ Money Purchase Pension Plan

Vs You can access My Client Space at

My CIlent Space £ any time by visiting:
https://clients.ia.ca

What is My Client | Secure and Confidential Access
Space? :
P My Client Space is a secure website. This means:
My Client Space allows you » Your information is protected at all times
to securely view and » Access is restricted to authorized clients of iA Financial
manage your pension Group S
. : : » You must log in using a personal, confidential username and
information online. It
. : password
provides convenient access
to your personal pension Only registered members of the Casual Employees’
details whenever you need Superannuation Plan and the Elected Officials’ Money Purchase

them. Pension Plan are permitted access.

Forgot Your Password? Need Help or More
If you forget your password, you can reset it online: Information?
Go to the My Client Space login page For additional information or help
Click “Forgotten password?” contact iA Financial Group Customer
Enter your username and answer a few security Service:
questions
If they can identify you, you will regain access. Monday to Friday, 8:00 a.m. - 8:00 p.m.

(Eastern Time)

If you are unable to reset your password online,

please contact the Internet Help Desk: Telephone: 1-800-567-5670
1-866-383-3306 Fax: 1-866-395-5553
Email: pension@ia.ca

* Available 24 hours a day, 7 days a week™




